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Penang Furniture &  Timber Industry Association 

   ΐ  ҙ  ᴪ 
Persatuan Perindustrian Perabot & Kayu Kayan Pulau Pinang                           
11,1ST Floor, Lorong Kelasah 1, Taman Kelasah, 13700, Seberang Jaya, Butterworth, Penang. 
Tel: +604-3986666   Fax: +604-3991106   Email: pftia.pg@gmail.com Website:www.pfmda.org.my 

 

 

 

 

Dear Valued Exhibitors, 

 

Penang Furniture & Timber Industry Association ̂ PFTIÃwould like to welcome you and 

your esteemed establishment as an exhibition of 22nd PENFURNEX 2018. 

 

This manual provides essential information for 22nd PENFURNEX 2018 exhibition. It contains 

detailed instruction about all aspects of the exhibition. Please pay special attention to the 

forms and submission deadlines. All exhibitors must complete the order checklist and 

forward to the Management latest by 10th May 2018. 

 

Proper use of the manual ensures that exhibitors derive maximum benefit from their 

participation. The Management cannot undertake to provide a full service for exhibitors unless 

this manual is properly read and all instructions carried out. 

 

Please note on the deadline of the submission dates of the attached order forms. The 

Management and the official suppliers cannot guarantee for the services rendered for forms 

returned late. 

 

Upon receive of this manual kindly acknowledge the acceptance and forward the 

acknowledgement form to Penang Furniture & Timber Industry Association at 

Tel: +604- 398 6666, Fax: +604-399 1106. 

 

 

Thank you!  

 

 

 

Managed by: 

Penang Furniture & Timber Industry Association (PFTIA) 

Penfurnex 2018 
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ACKNOWLEDGEMENT FORM  

 
Please return / fax this form to the following immediately upon receives of this manual. 

 

Penang Furniture & Timber Industry Association (PFTIA) 

11̆ 1st Floor, Lorong Kelasah 1,  

Taman Kelasah, 13700 Seberang Jaya,  

Penang, Malaysia. 

Tel : +604-398 6666                                        

Fax : +604-399 1106 

 

I acknowledge receipt of the Exhibitorôs Handbook. Thank you. 

Company Name  

Contact Person  

Telephone  Fax  

Email  

Signature: Company Stamp: Booth No: 

Date 
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PERFORMANCE BOND  
This form is applicable to exhibitors who are ̔ 

¶ contracted for raw space,  

¶ dismantle the contractor structure  

¶ engaging their own stand building contractor  

¶ building their own stands.  

 

Deposit to cover of any damages done during the setting-up, exhibition and dismantling. 

 

Deposit to be paid independently before Move In / Set-Up. The Deposit shall be held by the 

Management until the completion of the Applicantôs and shall be refunded without interest to 

the Applicant within 30 working days from the completion of Applicantôs Exhibition after 

deduction of:- 

a) Any sums for any loss of items and/or any damage and/or alternative and/or defects 

and/or the Fixtures and Fittings directly and/or indirectly caused by the Applicant 

and/or its agents and/or its contractors and/ or its invitees. 

b) Defects Categories: 

¶ Paint stains leftover, and/or illegal disposal of paint materials. 

¶ Any type of adhesive tape stains. 

¶ Damages or defects to the venueôs floor coverings, walls and/or structure. 

¶ Heavy construction. (i.e. welding, heavy sawing, heavy drilling, etc.) 

¶ Waste material/rubbish leftover.  

¶ Booth construction materials leftover. (i.e. glass, plastic, wood, etc.) 

¶ Booth structure instability. Unable to comply with the exhibition, and/or venue 

construction rules & regulations. 

(Subject to result of inquiry) 

¶ Failure of booth structure integrity. (Subjects to further disciplinary actions) 

Payment 

All payments (cheque / bank draft / telegraphic transfer) are to be in favor of Penang 

Furniture & Timber Industry Association  and MUST accompany this Order Form. All bank 

charges must be borne by the remitter.  

PERFORMANCE BOND (refundable) 

Raw Space Area m2 Rate (RM) Tick 

Store Space RM 300.00  

36m2 and below RM 1,200.00  

37m2 and above RM 2,400.00  
 

*For bank in payment, kindly attach a copy of bank in slip as confirmation. 

Name of Account : Penang Furniture & Timber Industry Association 

Bank Account No. : 3173207030 

Bank Details  : Public Bank (Bandar Seberang Jaya Branch) 

Company Name: 

Person In Charge: Email:  

Contact No.: Fax No.: 

Signature:                                            

 

 

Date: 

 

Booth No: 
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SECTION I: GENERAL INFORMATION  

 

IMPORTANT CONTACTS  
 

Exhibition Venue 

 

SPICE Arena ̂PISÃ 

Eco Meridian Sdn Bhd |SP Setia Bhd - Property North 

Arena & Concourse  

Jalan Tun Dr. Awang, 

11900 Relau, Penang. 

Tel  : +604-643 2525 

Fax : +604-641 2250 

Email : jason.a@spsetia.com.my 

Website : - 

 

 

Organizer 

 

Penang Furniture & Timber Indu stry Association (PFTI A) (PG3835/74) 

11̆ 1st Floor, Lorong Kelasah 1,  

Taman Kelasah, 13700 Seberang Jaya,  

Penang, Malaysia. 

Tel  : +604-3986666 or 012-403 8299                                 

Fax  : +604-3991106 

Email  : penfurnex.pg@gmail.com or 

karyn.penfurnex@hotmail.com  

Website : www.penfurnex.com.my                

Contact : Ms. Karyn Low or Ms. Vivien Lim 

 

 

Official Contractor  

 
INSTANT EXPOSITION SERVICES SDN BHD 

L2-11, sPICE Arena, 

Jalan Tun Dr. Awang, 

11900 Relau, Penang. 

Tel : +604-643 3081 

Fax : +604-643 4451 

H/P            : +6012-4053262 

Email : instant.exposition@gmail.com 

Contact      : Ms.Munees 

 

 

 

 

 

 

 

 

mailto:penfurnex.pg@gmail.com
http://www.penfurnex.com.my/
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EXHIBITION TIMETABLE  

SET-UP 

Date Time Event 

29th May 2018 
9: 00 am - 

9: 00 pm 

 Official Contractor ONLY 

     (move in materials & erect stands) 

 

 

30th May 2018 

9: 00 am -

9: 00 pm 

Official Contractor and  

Bare Scheme & Special Design ONLY 

 
2: 00 pm - 

9: 00 pm 
Exhibits move in / Set up  

31st May 2018 
9: 00 am - 

9: 00 pm 

Others Contractor Build up, Exhibits move in / Set 

up 

    

OPENING HOURS FOR EXHIBITION  

Date Time Event 

1st June 2018 *11:00 am ï 10:00 pm Please refer to program list* 

2nd June 2018 *11:00 am ï 10:00 pm Please refer to program list*  

3rd June 2018 *11:00 am ï 10:00 pm Please refer to program list*  

* Subject to Change with prior notice. 

 

TEARDOWN / DISMANTLING  

Date Time Event 

3rd June 2018 
10.30 pm 

ï12.00am 

Removal of Exhibits ONLY 

(NO booth dismantling works are allowed) 

 

4th June 2018 
9:00 am ï

9:00 pm 

Removal of stands & tear town 

(All items must be removed from the Arena & 

Concourse) 

 

**Please take note that additional charges will be impose after Set up/Teardown time, which 

is 9pm, charges is RM100/hour (from Eco Meridian Sdn. Bhd., The Management of SPICE) 

PLEASE NOTE:  

 

1. The Exhibition Hall will be opened for booth erection and dismantling purposes from 9am to 9pm 

daily, during the build-up and tear-down days. 

2. On Exhibition days, Exhibitors are permitted to enter the Exhibition Hall one hour before opening 

(i.e. 10.00am) and remain for half an hour after closing (i.e.09.30pm) to service their booths.  For 

security reasons, Exhibitors requiring to start earlier / stay later must obtain prior permission 

from Organizer. 

3. Exhibits may be delivered to the booth earlier than the date specified if construction (in the case 

of ñBare Space) has progressed sufficiently to receive the exhibit/s.  Please liaise with Official 

Contractor for such arrangements. 

4. Exhibitors are reminded that small, portable and attractive items are most at risk after the 

Exhibition closes each day.  Therefore, Exhibitors are advised to keep these safely stored each 

day before leaving the Exhibition Hall.  Exhibitors should pay particular attention to those items 

during the tear-down period. 

5. Please note that ALL EXHIBITS MUST BE REMOVED ON MONDAY  4th JUNE 2018. 
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SECTION II: RULES AND REGULATIONS  

 

EXHIBITION  

 

1. Schedule 

 Venue: SPICE ArenâPISÃ 

                 Arena & Concourse 

                 Jalan Tun Dr. Awang, 

                 11900 Relau, Penang. 

                 Tel : +604-643 2525 

  Fax : +604-641 2250 

                 Email : jason.a@spsetia.com 

                 Website : - 
 

Note: 

a. The exhibition is open to Exhibitors from 1000-2230 hour on show day. 

 On the last day of the show, the hall will close at 12am sharp. 

 

2.  Failure to Exhibit  

2.1 Any organization which, living signed a contract for exhibition space, fails to exhibit on actual 

day whether or not for any reason for the Exhibitorôs own choosing and has not been released from 

the Contract by the Organizer shall be liable for the full amount stated in the contract plus any 

additional costs incurred by the Organizer as a result of such failure to exhibit. These terms cannot 

be varied under any circumstances.   

 

3.   Limitation of Liability  

3.1 The Organizer shall not be liable for the safety of Exhibitors, theirs servants, agents, contractors 

or invitees during the exhibition nor for any exhibits, articles or other property of whatever kind 

brought into the exhibition by exhibitors, their servants, agents, contractors or invitees or members 

of the public. 

 

3.2 The Organizer shall not in any event be held responsible for any restriction or conditions which  

prevent the contraction, erection, completion, alteration or dismantling of stands or the any entry, 

sitting or removal of exhibits, of for the failure of any services or amenities provided by the hall 

owner or other third parties. 

 

4.   Exhibitorôs Insurance   

4.1 Every reasonable precaution will be undertaken by the Organizer to ensure the security and 

safety of the exhibition halls and adjacent areas. However, the Organizer will not be responsible 

or be liable to any Exhibitor, their employees, contractors or agents in respect of any direct or 

indirect loss or damage to any exhibit or property or injury to person, arising out of or in any 

way connected with the exhibition. Exhibitors are strongly advised to arrange insurance coverage 

against such loss or damage, including risk of fire, natural disaster or any act of god throughout the 

duration of the exhibition.  

 

4.2 Exhibitors will also be responsible for the loss or damage to property (including those 

belonging to other Exhibitors and persons) or injury caused by themselves, their employees or 

agents. Every Exhibitor participating in the exhibition WILL INDEMNIFY the Organizer 

against all claims of whatever nature (which may be made against the Organizer) arising out of 

or in any way connected with such exhibitorôs participation in the exhibition.   

 

4.3 All Exhibitors must purchase indemnity insurance to cover public liability and all risks in 

respect of loss or damage to goods and property as well as injury to person or any legal liability 

claims from third parties. 
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5.   Force Majeure 

5.1 The Organizer shall not be liable by the Exhibitors by reason of any cancellation or part-time 

opening of the exhibition, either as a whole or in part, for any non-performance of their obligations 

under this contract for any amendments or alterations to all any of the Rules and Regulations of the 

Exhibition in each case to the extent that such occurrence is due to any circumstances not within 

their control.  

 

6.   Payment Terms and Conditions 

6.1 No Exhibitor will be allowed to occupy their space or stands until the Organizer has received 

full payment. These terms cannot be varied under any circumstances.  

 

7.  Cancellation of Exhibition Space  

 7.1 After receiving of the booking, the Organizer will send a Exhibition Contract and Tax Invoice. 

The exhibitor must make the payment within the date stated in the Exhibition Contract. The 

Organizer reserved the right to forfeit the payment made before and offer the booth for sales, if the 

exhibitor fails to settle all the payment latest by 1st  May 2018. 

 

7.2 If the Exhibitor wishes to cancel its participation in the Exhibition or reduce the size of its 

allocated space, notice must be given in writing to the Organizer and subject to approval of the 

Organizer. 

 

7.3 In the event that the exhibitor withdraw the rental of exhibition booth or failure to exhibit, the 

Organizer reserved the right to assign your booth to other party and 80% of total booth rental will be 

charged. 

   

7.4 This scale of charges will apply only from the date the Organizer receive written notice by letter 

or fax. In addition to this scale, the Exhibitor will be liable for any specific cost incurred on his 

behalf by the Organizer. These terms cannot by varied under any circumstances. 

 

8. Organizer Right 
8.1 The Organizer has the final right to absolute on the all exhibitorôs booth location and 

arrangement.   

 

 
ACCESS POLICY 

1. All exhibiting personnel are required to wear Exhibitor badges at all times within the exhibition 

duration. 

2. Exhibitor and their contractors must ensure that all working staff on-site is in possession of valid 

employment pass. Please note that the issuance of the Exhibitor passes from the Organizer does not 

imply in any way that permission is granted for any person to work on-site without necessary work 

permits or passes.  

3. Exhibitor Badges  

Exhibitor Badges 

Eligibility  Staff manning exhibition booths.  

Validity  1st ï  3rd June 2018 

Charges  a) Additional passes requested will be charged at RM8.00 (non-

refundable) per pass.  

 

Form Submission  Form 1  

Deadline: 10th May  2018 

Collection of Passes  Ticketing Counter,  

Concourse, sPICE Arena 

31st  May 2018:  

12pm  -  6pm   
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AADMISSION  

1. Smoking is STRICLY PROHIBITED  within in the entire premises of the SPICE Arena.  

2. It is STRICLY PROHIBIT S outside food/drinks of any kind to be brought into the venue. Food & 

Drinks are to be purchased at the cafes set up by the Organizer in the Exhibition venue.  

3. Air -conditioning is not provided in the venue during the build-up or tear-down period.  

 

AISLES / GANGWAYS  

 

1. Exhibitors are not permitted at any time to obstruct or allow the obstruction of any aisle space, or 

obstruct access to emergency exits, fire hose and fire extinguisher cabinets and building control 

access doors or panel, etc. These no-build areas are clearly marked on the floor. Any encroachment 

into public aisle ways from an assigned booth area is strictly prohibited.  

2. The Venue & the Management reserves the right to have anything obstructing or restricting access 

to the above items removed at the Exhibitorsô cost, without any liability for loss or damage.  

3. Under no circumstance can any exhibits display be allowed to encroach into the aisle / gangways. 

Please remember to keep your entire inside your stand at all times.  

 

STAND CONSTRUCTION 

 

1. Official Booth Contractor  

      The Management has appointed INSTANT EXPOSITION SERVICES SDN BHD 
as the Official Contractors for various services so as to ensure efficient and regulated build-up and 

dismantling. 
INSTANT EXPOSITION SERVICES SDN BHD 

L2-11, sPICE Arena, Jalan Tun Dr. Awang, 11900 Relau, Penang. 

        Tel  : +604-643 3081 

        Fax  : +604-643 4451 

    H/P  : +6012-405 3262 

   Email : instant.exposition@gmail.com 

   Contact : Ms.Munees 
 

However, as exhibitor may employ a contractor of his choice to construct booth interiors and any 

free-standing displays or fitments that may be required, subject to the following rules: 

  

i. No additional fittings or displays, including additional name boards, covers, logos, balloons, 

etc, are to be nailed, screwed or drilled to the booth structure. If the instruction is ignored, the 

Official Contractor reserves the right to charge the Exhibitors or its Contractor concerned for 

any damages to their materials. 

 

ii.  No painting, wall papering or pasting of panels is allowed. Exhibitors who wish to have such 

works done on the panels must inform the Official Contractor, who will provide a quotation 

and carry out the work. Any double-sided or adhesive tapes belonging to the Exhibitor or 

contractor must be removed from the panels after the Exhibition 

 

iii.  Depending on the booth location, all free-standing fitments must be structurally safe and may 

not exceed the ceiling height of Concourse SPICE.  This includes towers, helium-filled 

balloons, and logos / names, lighting etc. 

 

iv. The fascia is 300mm broad, including the aluminum frame.  Exhibitors may add a Company 

logo not wider than 210mm (size of the in-fill panel), and not more than 10mm thick, by 

arrangement with the Official Contractor (at additional cost to exhibitors). 

 

v. No suspensions are to be made from the ceiling of the Exhibition Hall, nor may any fixings to 

be made to the floor, walls or any other parts of the building structure. 
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vi. Any changes in the type or color of the floor covering provided, must be negotiated with the 

Official Contractor.  Any cost must be borne by the Exhibitor. 

vii.  No part of any structure of exhibit may extend beyond the boundaries of the site allocated, 

nor may any construction be attached to the structure of the Hall. 

 

viii.  Neon or flashing lights / signs will not be permitted, unless it forms an integral part of an 

Exhibitorôs product.  Sequence-lit displays may be used, subject to the Organizerôs approval 

and the rate of light charges. 

 

ix. Contractors, other than the officially nominated contractors, carrying our booth interiors, 

must lodge a performance Bond with the Official Contractor  before commencing work.  

They are responsible for removing their waste materials daily during build-up and all their 

materials at the end of the Exhibition. 

 

x. No financial credit or item-exchange will be given by the Organizer for any items not utilized. 

 

xi. All Exhibitors using their own booth design must be with the approval of the Organizer and 

Official Contractor. 

 

xii. Exhibition boards must not be obstruct the PISA air conditional conductor. 

 

2. Bare Stand Contractors 

i. Exhibitors may appoint their own contractor for stand construction which approved by the 

Organizer, but NOT for electrical & piping works and underlay (CONSTRUCTION 

BOOTH  are compulsory) installation which must be constructed by the Organizerôs official 

contractor. 

ii. Exhibitors are responsible and liable for any such contractorôs observance of all Rules & 
Regulations, including the strict observance of the build-up and teardown schedule. The 

Organizer reserves the right to charge any such Exhibitors and/or contractor who have 

violated any rule or regulation or delay in the build-up or teardown, and for additional work 

required as a result of the violation. 

iii.  All booth designs and construction must comply with guidelines, rules and regulations laid 

down by the relevant government authorities, as well as both the Organizerôs and the 

exhibition hall ownerôs requirement. 

 

3. Stand Boundaries and Design Restrictions 

No Exhibitor may place any display material and exhibit or allow dividing wall or any part of their 

stand design and fittings beyond their contracted boundary. 

 

Exhibitors occupying perimeter space must include in their design a back wall for their stand. 

Failure to do this will result in the Organizer building this wall on the Exhibitorôs behalf and 

charging the cost to the Exhibitor. Nailing, drilling and / or any other modification on the shell 

scheme panels are strictly prohibited. Any damaged done on the panel will be charged to the 

exhibitors. 

 

4. Damage to Stand Structures and Exhibition Premises  

Nailing, drilling and floor covering are strictly prohibited. Exhibits are not allowed to be affixed 

onto the floor and wall of the exhibition halls. Otherwise, performance bond will be charged. 

  

5. Fire Regulations 

All materials used in stand construction must be properly fireproofed to normal international 

standard and also in accordance with local regulations. 
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6. Electrical Supplies And Installation  

General Hall lighting is available in-hall at a level of between 160 and 220 lux, depending on 

location. 

 

 The standard electrical current supplies available for use on booths at the Exhibition are:- 

(a) Single-Phase alternating at 230 volts, 50 Hz (+10%) 

(b) Three-Phase neutral alternating current at 406 volts, 50 Hz (+10%) 

Owing to limitations in electrical supplies, Exhibitors requiring three-phase electrical supplies for 

exhibits use provide, as soon as possible, the following information for each machine: 

 

- Starting load (in Kilowatts) for each motor 

- Running load (in Kilowatts) for each motor 

- Kilowatt loading of heaters, etc 

- Number of machines running at any one time 

 

For safety reasons and for the protection of electrical installation at the Exhibition premises, all 

power main installations from source to outlet (Exhibition Booths) must only be carried out by the 

Official Electrical Contractor. Connection of exhibits within the booths may be carried out by the 

Exhibitorôs technician, but they must be inspected by the Official Electrical Contractor before 

circuits will be made live. 

 

Each electrical supply provided as intended for one equipment or machine on display.  Multipoint 

socket outlets are not permitted as an overload may be caused, leading to a trip in the incoming 

power supply. Serve trips may take hours to rectify, thereby causing inconvenience to all Exhibitors. 

 

No electrical installation or fittings may be suspended from the ceiling of the Exhibition Hall or 

fixed to any part of the building structure. 

 

7. Floor Markings  

i. The Contractor or Exhibitor will be responsible for ensuring that any adhesive tape used to 

fix carpets or other material to the Hall Floor are removed without causing damage to the 

floor.  

ii. The Management will examine the floors after the removal of tapes and is the floor surface is 

found to be damaged, particularly from the use of non-permitted adhesive tapes; the 

Contractor or Exhibitor will be liable for the cost of repairs. Any tapes not removed by the 

Contractor or Exhibitor will be removed by the Official Contractor at the Contractorôs or 

Exhibitorôs cost.  

 

 

  

CLEANING / DEBRIS REMOVAL  

 

1. During the build-up and teardown periods, Exhibitors and their contractors will be responsible for 

the removal of their own stand building / dismantling materials and debris. Debris must not be 

deposited into the Venueôs garbage or disposal bins. All construction debris from the hall after each 

built-up / teardown must be cleared before the Official Cleaning Contractor takes over the 

responsibility.  

2. Exhibitors must take arrangement for their exhibition/booth to be kept clean and free of 

accumulated rubbish to the satisfaction of Event Organizer. All materials for disposal as waste must 

be placed in the gangway for clearance before Exhibition opens. 

3. The area of the booth shall be left in the condition in which it was found. Each Exhibitor is 

responsible to keep the booth and the area around and in the booth clean during the build-up, event, 

and teardown days, including sorting and disposal of building waste, etc, into the allocated 

containers. All materials left at the booth area will be treated as waste and hence removed; as such 

the Exhibitor will be charged a fee.  
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EXHIBITS  

   

1. Exhibits and Appliances  
The exhibitor does not have the right to exhibit or to display in any way or in any manner at anywhere in the 

Exhibition, other than those products mentioned in the application form and approved by the organizer. 

Mechanical or electrical devices which produce sound must be operated at a reasonable level and shall not 

disturb to other exhibitors. Event organizer reserves the right to determine the acceptable sound level in such 

instances and have the right to take necessary action/s deemed fit.  

 

2. Advertising Matter  

The Exhibitor may, at his discretion handbills or other printed advertising matter of your exhibit 

from your booth only. In the event of any complaint resulting from such distribution, the matter 

shall be referred to Event Organizer for disposition. 

3. Promotion during the Exhibition  

 Exhibitors are reminded not to place stickers, signs or posters anywhere in the hall other than within 

their own stand. Likewise, Exhibitorôs representative(s) may not distribute brochures, invitations, 

etc. along the gangways or near the entrances. This is unfair to other Exhibitors and an 

inconvenience to visitors. 

 

4. Pirated Exhibits  

Under no circumstances and due to regulation laws of Malaysian Copyright Act, neither pirated nor 

unlicensed exhibits are not allowed to be exhibit in the exhibition. 

 

5. Pavilion / Group Stands 

 Contracting parties for pavilion stands are responsible of ensuring that all Exhibitions within their 

group are fully aware of, and agree to abide by these Terms and Conditions and by the Rules and 

Regulations of the Exhibition. 

 

6.  Subletting of Stands 

 The Exhibitor must not transfer, dispose of, part with or otherwise sublet the whole or any part of 

his site, whether consideration or otherwise. The Exhibitor must, if he is an agent, distributor or 

licensee, state at the time of contract the names of the principals to the represented. This does not 

prohibit an Exhibitor from displaying the products of a principal for whom he becomes agent, 

distributor of licensee after the time of contract, with the prior written permission from the 

Organizer. 

 

7. Proper occupying of Stands 
 The Exhibitor shall confine its use within the Location agreed upon and shall not encroach upon any other 

adjoining area outside the said Location. Exhibitors are required to use proper location agreed as layout plan. 

 

8. Operating Machinery or Exhibits     

a) Moving machinery must be fitted with fitted with safety devices and these safety devices may 

be removed only when the machines are not in operation and not connected to the source of 

power. 

b) No motors, engines, contrivances or power-driven machinery may be used without adequate 

protection against fire disk. 

c) All pressure valves or equipment under pressure must conform to safety standards from the 

Organizer. 

d) All machinery or exhibits must submit the specification and gain approval from the Organizer. 

e) Exhibitors are permitted to bring their own audio-visual equipments, such as TVs and CD 

Players into the exhibition area. These must be placed within the confines of your booth area 

and must not be on walkways or any other common area.  

f) PA/Sound system, the ringing of bells, blowing of whistles or any other form of sound 

producing mechanisms to attract attention is strictly prohibited inside the exhibition booth.  

g) Booth structure must not block/obstruct air-condition vents. 
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9. Dangerous Materials ï the following are not allowed in the halls:- 

a) Naked lights and lamps, or temporary gas. 

b) Explosives, petrol, dangerous gases or highly inflammable substances. 

c) Radioactive materials. 

d) Arms, guns, swords, ammunition and other goods of dangerous nature and goods prohibited by 

the Laws of Malaysia. 

 

10. Storage 

Direct arrangements for the storage of empty and non-usable cartons and cases should be made with 

the official stand contractors. Otherwise, Exhibitors must arrange for these to be transported back to 

their own premises before the first day of show. 

  

11. Replenishment of exhibits or stock 

Movement of exhibit/stock in the hall during exhibitionôs day is strictly prohibited 

 

12. Height Limits  

Arena : Recommended Booth Height is 4m (13ft), to a maximum of 5m (16ft)  

Concourse : Maximum Booth Height of 2.5m (8ft) for low ceiling area (Booth CA, CD & C) and    

    Maximum Booth Height of 3m (10ft) for high ceiling area (Booth CH) 
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MOVE IN  

 

1. Neither exhibitors  nor its appointed agents are allowed to use their own equipment for loading and 

unloading beside hand carry (by one person) and hand trolley with tyre wheel (maximum 

dimension of 3 feet by 4 feet) 

 

2. Loading and unloading of exhibits are only to be operated at the designated loading bay of the 

respective area.  

 

3. Exhibitors are responsible for making their own arrangement for services directly with our official 

contractor. Building up and moving in after 2100 hours will not be entertained after 31st May 2018.  

 

4. Exhibitors should only be delivered to the exhibition hall when the stand is ready to receive them. 

Exhibitors must arrange for an authorized for an authorized representative to be present at their 

stand to receive the exhibit. The Organizer will not be held responsible for any subsequent security 

of such items if there is no any representative at their respective stand. 

 

5. Exhibit Height and Weight 

Exhibitors should notify the Organizer of any items of machinery over the height limit of 2.44m or 

exceeding 2000kg in weight by 10th May 2018. 

 

6. Floor Loading Capacity ï 600 Lbs/sq.ft (3000kg/m2)  

Special arrangement, including the provision of a base plate (steel), may be required for any exhibit 

exceeding this limit. The Organizer must be informed of any such exhibit and the Organizerôs 

delivery schedule for heavy and large exhibits must be adhered to. 

 

 

SECURITY 

 

1. Exhibitors and their staff will NOT be allowed into the exhibition hall after the show hours. If your 

displays are very valuable or sensitive and you wish to hire security personally to attend to your 

stand exclusively during off show hours, please contact the Organizer for security services; please 

note that you may not use personnel from any other security agency. 

 

2. All personnel in the exhibition hall must wear identification badges at all times. All personnel are 

strictly prohibited from exchanging passes and badges. The Organizer will confiscate all such 

badges and passes with no further reasons provided. Should you require more badges, kindly 

apply through the Organizer. 

 

3. For security & safety reasons, exhibits movement in or out of the hall during show hours is not 

permitted.  

 

4. Security guards will patrol the exhibition site in general but their duties will not include specific 

attention to individual stands. 

 

MOVE - OUT 

1. Schedule  

3rd June 2018 

 2100 hours Exhibition Close. DO NOT dismantle exhibits before   

   2230 hours 

 2130-0000 hours  Packaging of exhibits/stock & moving out 

0000 hours Exhibition hall closes. 

 

4th June 2018 

 0900 hours  Exhibition hall opens. 

2100 hours  All items must be removed from the exhibition hall by 2100 hours on 

4th June 2018 



 15 

 

ON-SITE SERVICES AND FACILITIES  

1. Hall  Managementôs Special Conditions. 

All Exhibitors are bound by the following conditions as laid down by the hall management Penang 

Furniture & Timber Industry Association. 
 

a) Exhibitors shall not bring any rodent, pest or vermin into the exhibition hall and shall not, 

without the written consent of the hall owner / Management, bring livestock or animals into 

the hall unless they are connected with the purpose of the exhibition. 

b) The hall owner / Organizer have the right to refuse entry to the facilities of any person 

whose presence is, in the reasonable opinion of the hall management, undesirable. 

 

2. Food & Beverage 

Cafeterias and Food & Beverage counters will be set-up at Concourse, SPICE. 

 

3. Unforeseen Occurrences 

In the event of any occurrence not foreseen in these Rules and Regulations, the decision of the 

Management shall be final. 

 

4.   *Corridor  

Corridor must be cleared and exhibitors can only display or putting any product or goods within 

respective booth area. Exhibitors are responsible for their respective booth and corridor cleaning. 

 

5.  Parking Spaces 

Parking spaces are available at SPICE Arena, Setia SPICE Convention Centre, PDC, and road side. 

All exhibitors will be entitling for free parking service.  

 
6. Shuttle Van Services 

2 shuttle vans are available at each pick up point (SPICE Arena and Setia SPICE Convention 

Centre) 

  

7. Security 

In house security guard facility from 31st May 2018 till 3rd June 2018 will be provided. However, 

exhibitors are responsible to make sure valuable items (such as laptop, camera, phone, credit card 

merchant, wallet, handbag, etc.) are kept at safe place during exhibition. 

 

8. Operation 

a) The exhibitor shall keep his booth staffed at all times during show hours. 

b) Exhibitors are reminded not to disturb others exhibitor during exhibition. 

 

9.    Help Centre  

Exhibitor can seek the assistance or enquiries from our on duty committee member at the 

committee room by refer to the on duty chart. 
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LOADING  

 

1. Marked thoroughfares must be kept clear at all times. Vehicles must not be left unattended during 

delivery. Vehicles without an attendant are not allowed to enter the service road.  

2. Any unlawfully parked vehicles or trailers, or unlawfully placed containers, boxes or empty 

receptacles of any kind, will be removed at the ownerôs own risk and expense.  

3. The height of the vehicle must be considered and must adequate to gain access without causing 

structural damage.  

4. During the move-in / move-out, exhibit halls and the loading dock are off limits to the public. As 

such, there shall be no drinking of alcoholic beverages, consumption of food or drinks and no 

boisterous activity or loitering. Any and all unsafe conditions or activities are to be corrected or 

remedied promptly.  

 

5. Access Pass for Lorries / Light Goods Vehicle  

i. Vehicle permit will be issued to each exhibitor for entering the loading docks of the Venue on 

the move-in and move-out by the Organizer. The permit must be displayed on the windscreen 

to facilitate inspection and is only valid at the specified dates and times indicated on the permit.  

 

6. Freight Access / Exit 

Concourse     : Loading Ramp MAX capacity 3 tonnes 

        Loading Ramp MAX height 3.5m 

Arena             : Loading Bay at Zone B MAX height 2.5m 

 

7. Move-in/out Procedures:-  

i. The vehicle holding area is open One (1) hour prior to the pre-scheduled move-in/out time 

until all the move-in/out activities finished.  

ii. Before proceeding to the loading dock, all vehicles MUST first report to the Vehicle Holding 

Area, Gate 4 Entrance.  

iii.  Upon arriving at the Vehicle Holding Area, the drivers will have to queue up and wait for 

further instruction given from the traffic marshal of the Organizer. The waiting time at the 

vehicle holding area may vary and would depend on the total number of vehicles, move-out 

speed and prevailing traffic condition.  

iv. An Access Pass will be issued to the drivers during build-up day(s) at the Vehicle Holding 

Area by the Traffic Marshall. The driver must then proceeds to loading dock with the pass 

issued.  

v. Drivers failing to present the Access Pass will NOT be allowed to enter into loading dock.  
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SESSION III: ORDER FORMS 

 

SUBMMISSION DEADLINES  

 

In order to facilitate the smooth operations of this event, the Management requests the kind 

cooperation of all Exhibitors to adhere strictly to the submission deadlines. 

 

Form 

No. 
Order Form  Page 

Submission 

Dates 
Return To 

1 Exhibitor Badge 18  10th May 2018 PFTIA  

2 
Public Bankôs Credit 

Card Merchant 
19 10th May 2018 PFTIA  

3 Fascia Board Name  22 10th May 2018 
Instant 

Exposition 

4 
Shell Scheme ï Panel 

Removal Form 
23 10th May 2018 

Instant 

Exposition 

5 
Sub Contractor 

Performance Bond 
24 10th May 2018 

Instant 

Exposition 

6 & 7 
Electrical & Furniture 

Order  
25 - 28 10th May 2018 

Instant 

Exposition 

 

 

Please note that the Management WILL NOT ENTERTAIN  any order forms submitted after 

1730 hours on dates stated above and no further notice and/or reminders will be issued. 

 

The Management is not responsible for: 

1. Any information, material and/or data not included in any collateral after stipulated 

deadlines. 

2. The lack of equipment and/or services accorded for late submission of order forms.  
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ORDER FORM 1 

Deadline: 

10th May 2018 

This forms it to be returned on or before 10th May 2018to:- 

Penang Furniture & Timber Industry Association 

11, 1st floor, Lorong Kelasah, Taman Kelasah, 13700 Seberang Jaya, Penang, Malaysia. 

T: 604-398 6666    F: 604-399 1106    W: www.penfurnex.com.my     E: penfurnex.pg@gmail.com 

Company Name: 

Name: Designation: 

Tel No.: Fax No.: 

Signature: Booth No: 

 

IMPORTANT NOTES:  

1. Application and Deadline ï Exhibitorsô passes are strictly for staff manning the exhibition booths. 

Only contracted companies are eligible to apply for these badges. Exhibitors moving in and out of 

the exhibition site will be identified by such passes only, and for security reasons no persons will be 

allowed into the exhibition grounds without the appropriate passes. We regret that we cannot supply 

passes without names (indicated on the Order Form). 

 

2. Collection of Passes ï Exhibitorsô Passes can be collected from the Organizer on 31st May 2018 

from 12pm - 6pm at Concourse Ticketing Counter. 

 

3. Passes Entitlement ï Exhibitors will be provided as per below: 

a. every Booth  B, C, CH  _(3m x 3m) ______ >>  4 passes 

b. every Booth  A, BB _ (9m x 3m) ___________ >>   8 passes 

c. every Booth  CD _ (6m x 6m) _____________ >>   10passes 

d. every Booth  CA _ (15m x 3m) ____________  >>  12 passes 

e. every Booth BA _ (6m x 9m) ____________   >>  14 passes 

f. every Booth AB _ (6m x 12m) ____________   >>  16 passes 

g. every Booth AA _ (6m x 21m) ____________   >>  30 passes 

 

4. All Additional passes requested will incur a cost of RM 8.00 (non-refundable) per pass and 

please be informing the organizer in advance for additional passes.  

 

5. Exhibitor pass is validated during exhibition only (1st ï 3rd June 2018). 

 

6. Please fill in the below details for the Exhibitor Pass: 

Name of Exhibitor Passes  

(Company Name Only) : ____________________________________________________ 

Total of Exhibitor pass : ____________________________________________________ 

 

** Please Keep a Copy for Your Records 

 

 

 

____________________________________    Date: __________________  

Signed on behalf of the Exhibitor by  

Name:  

Company Stamp: 

 

EXHIBITOR PASS / BADGE  

http://www.penfurnex.com.my/
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ORDER FORM 2 

Deadline: 

10th May 2018 

            

This forms it to be returned on or before 10th May 2018 to:- 

Penang Furniture & Timber Industry  Association 

11, 1st floor, Lorong Kelasah, Taman Kelasah, 13700 Seberang Jaya, Penang, Malaysia. 

T: 604-398 6666    F: 604-399 1106    W: www.penfurnex.com.my     E: penfurnex.pg@gmail.com 

        

A. Venue Details 

 

Date Venue Booth No 

 

Contact Person 
Contact / 

Handphone No 
No of Wireless 

EDC (units) 

 

1st ï 3rd    

June 2018 

( Fri ï Sun) 

 

sPICE Arena, 

PENANG 

 

 

   

TOTAL 
 

 

   

 

*Note: Wireless EDC terminal charges per terminal/ per event are as follows: - 

a)  Wireless Terminal Rental ï RM53 (RM50 + 6%GST) / Unit 

   

B. Card Acceptance Details  
 

    1. Are you an existing Public Bank merchant? 

 

        Yes         No 

 

C.  Which are the facilities (Card Types) you would like to participate?  Please tick:  

 

            Visa & Master               JCB           Bankard (Public Bank ATM, Maestro & Meps ATM cards) 

 

 

D.   Contact Details  

 

Company Name: _____________________________________________________________________ 

Contact Person : __________________________ Designation : _______________________ 

Tel No.  : __________________________ Fax No.  : _______________________ 

Mobile No.  : __________________________ E-mail   : _______________________ 

 

 

** Please Keep a Copy for Your Records 

 

 

 

 

 

____________________________________    Date: __________________  

Signed on behalf of the Exhibitor by   

Name:  

Company Stamp: 

 

 

CREDIT CARD MERCHANT (PUBLIC BANK)  

For further information, you can contact: 

Mr. Deric Oh 012-471 9809 

http://www.penfurnex.com.my/
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Deadline: 

10th May 2018 

 

This forms it to be returned on or before 10th May 2018 to Instant Exposition Services Sdn Bhd  

 

  
 

 

 

10th May 2018 
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Deadline: 

10th May 2018 
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ORDER FORM 3 

Deadline: 

10th May 2018 

This forms it to be returned on or before 10th May 2018 to Instant Exposition Services Sdn Bhd  

 

 

FASCIA BOARD NAME  

10th May 2018 

 


